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Health Net's Wellness and
Value-Added Programs

SUPPORT FOR THE WAY YOU LIVE

Health Net is focused on giving members the tools needed to help live a healthier, more productive
life. Our valuable programs help empower members to make healthy lifestyle choices.

Care access

Alternative Care

Health Net offers robust Alternative Care Benefits, which includes massage, chiropractic, acupuncture, and
naturopathic benefits with generous maximum visit limits through American Specialty Health. Although members
are welcome to consult their PCP, they do not need a referral to see a participating provider. With this program,
members are free to obtain care by self-referring to a participating provider. Learn more.

Behavioral Health

Behavioral health benefits provide for treatment of mental health and substance use disorders. Out-of-state
behavioral health benefits are available to PPO plan members through the First Health network of providers.
Learn more about behavioral health benefits (PDF).

Nurse Advice
Line

Receive timely access to registered nurses for help with everyday health questions - 24/7. Members can get help
with a number of health issues. These include how to care for minor injuries and illnesses, helping to spot health
emergencies and help answering questions about medications. Members can call the Nurse Advice Line at
800-893-5597.

Teladoc Health

Craving to Quit®
program

Wellness and Value-added programs

Teladoc! Health provides supplemental telehealth services for members who can’t see their regular doctor. By
scheduling a visit with one of Teladoc Health’s U.S. board-certified and licensed medical doctors, members can
be diagnosed, treated and prescribed medication if necessary. Teladoc Health is available for non-emergency
conditions like the flu, allergies, infections, and much more. Members also have access to therapists and
psychiatrists by phone or video through Teladoc Health. Visit teladochealth.com for more information.

The innovative 21-day smoking and vaping cessation program covers most types of tobacco, lets members
talk with a quit coach for encouragement and support and offers a personalized plan to quit._
Learn more about the Craving to Quit program (PDF).

Eat Right Now
Program

An evidence-based program that combines neuroscience and mindfulness tools to help members identify eating
triggers and ride out cravings to change their eating patterns for good. With help from videos and exercises,
members will learn to listen to their body’s hunger signals so they can differentiate between real hunger and
emotional cravings. This progressive 28- day program lets members reshape how they eat in about 10 minutes a
day._Learn more about Eat Right Now Program (PDF).

Health Coaching
program

Health Coaching Program (telephonic): With one-on-one support, members and a Health Coach find what
motivates the member and address the specific health behaviors that affect short-term health risks and long-term
goals. Members can call 855-430-5277 to schedule a Health Coaching call.

Health Coaching Program (digital): Consists of multiple lessons related to stress, smoking cessation, exercise,
weight, gaps in care and more! Learn more about the Health Coaching program (PDF).
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https://www.healthnetoregon.com/members/group/find-a-doctor/alternative-care-search.html
https://www.healthnetoregon.com/content/dam/centene/healthnet/pdfs/broker/or/2024/or-behavioral-health-faqs-2024.pdf
https://www.teladochealth.com/
https://www.healthnetoregon.com/content/dam/centene/healthnet/pdfs/broker/or/hnor-member-craving-to-quit-flyer.pdf
https://www.healthnetoregon.com/content/dam/centene/healthnet/pdfs/broker/or/hnor-member-eat-right-now-program-flyer.pdf
https://www.healthnetoregon.com/content/dam/centene/healthnet/pdfs/broker/or/hnor-member-lifestyle-mgmt-coaching-flyer.pdf
http://HealthNetOregon.com

Wellness and Value-added programs (continued)

Healthy Discounts |Get healthy and stay healthy with healthy discounts.
Learn more about discounts available to Health Net members (PDF).

RealAge® Program | The RealAge® Program is our healthy behavior program targeting the 4 highest lifestyle risks - Stress, Sleep,
Nutrition, and Activity. Learn more about the RealAge Program (PDF).

RealAge® Test The RealAge Test provides members with a personalized report of behavioral and medical health risks.
Immediately after taking the online RealAge Test, members will receive a personalized action plan.
Learn more about the RealAge Test (PDF).

Teladoc Teladoc Mental Health (Digital) is an online program offering tools and support for stress, depression, sleep, and
Mental Health more-all customized to meet individual needs. The program provides a personalized plan with suggested activities
(Digital Program) | and content. Users can access resources tailored to their requirements,including tools to help them calm down,
change their thinking, get inspired, and feel more hopeful. Teladoc Mental Health (Digital) can be accessed by
visiting Teladochealth.com/peace.

Unwinding Unwinding is an evidence-based digital program that uses mindfulness to help members build resilience. Members
Program will be able to use it throughout the day whenever they find themselves feeling stressed to get a quick dose of calm
when they need it. Through breathing exercises, meditations, sleep support, visual relaxation and more, they’ll get
help to start living a less-stressed life. Learn more about Unwinding Program (PDF).

More programs - Just for members!

Active&Fit Direct™ | The Active&Fit Direct program?2 offers access to 12,200+ standard fitness centers across the country for just $28 a
program month (plus $28 enrollment fee and taxes). Learn more about Active&Fit (PDF).

Find Help Free online directory of social service organizations personalized by zip code. Find Help connects people with free
or reduced cost services, which include medical care, food, or job training.

For more information, visit www.healthnetoregon.com.

1$0 copay per visit, deductible waived except on HDHP plans. Members should refer to their Plan Contract or Schedule for benefit details.

2Members/spouses must be 18 years or older to take part. Fees will vary based on fitness center selection. There is a 2-month commitment required. The Active&Fit Direct
program is provided by American Specialty Health Fitness, Inc., a subsidiary of American Specialty Health Incorporated (ASH). Active&Fit Direct is a trademark of ASH and used
with permission herein. Not all services may be available in all areas and the program may be changed (including monthly and enrollment fees and/or the introductory period)
or discontinued at any time.

Health Net Health Plan of Oregon, Inc. is a subsidiary of Health Net, LLC, and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other identified trademarks/service
marks remain the property of their respective companies. All rights reserved.
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http://www.healthnetoregon.com
https://www.healthnetoregon.com/content/dam/centene/healthnet/pdfs/broker/or/healthy-discounts.pdf?logActivity=true
https://www.healthnetoregon.com/content/dam/centene/healthnet/pdfs/broker/or/realage-program-flyer.pdf?logActivity=true
https://www.healthnetoregon.com/content/dam/centene/healthnet/pdfs/member/or/hnor-member-sharecare-rewards-flyer-2024.pdf
https://www.teladochealth.com/expert-care/condition-management/mystrength-digital?ccid=MSD-TDH&ccm_reg_code=&utm_medium=engagement-center&utm_source=ccm-enr-msd-oneapp
https://www.healthnetoregon.com/content/dam/centene/healthnet/pdfs/broker/or/2023/hnor-member-unwinding-program-flyer.pdf?logActivity=true
http://www.healthnetoregon.com/content/dam/centene/healthnet/pdfs/general/or/hnor-active-fit-direct-program-flyer-2023.pdf?logActivity=true
https://www.healthnet.com/content/healthnet/en_us/health-and-wellness/social-services.html

English
No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you in your language. For help, call the Customer
Contact Center at the number on your ID card or call 1-888-802-7001 (TTY: 711).

Ambharic
ALY ATART TRITR NEP PAM-IP: ANFCEM, M99 TH £FAA: PHINNAPTT AT P+@AF NETIEP PHANAPTT ATRT AR TF BFAN: ARCSFT ARTINETF 17T
MONA NAPFMm: P NCEP AL PABT @ MC LMK MLI™ N 1-888-802-7001 (TTY: 711) LM A=

Arabic
By e g sall o8l e e Dlaall VLl S e Juai¥) @i Gacluall Slo Jpeanll clialy @l lgia (oany Sl 5 dhile culasival) el calla @liSa; LaS 65 ) 5 an jiay Dlainal) @liay Alaall 3 galll cilaaal)
.1-888-802-7001 (TTY: 711) e Juai¥l i &by dalall 4y sumell (o yoe

Chinese
TREFES RS - 0 DUBUS RS - $o o] DS BRREAS TS » o af DS o3 BIRSR CEE S WSO 2401 - 0Bl - 58I Tg Bk LSRRk E =
Hhe& el » BT EESE 1-888-802-7001 (FEfm 4R (TTY) 1 711) -

Cushite (Oromo)
Tajaajila afaaniif kaffaltii hin gabu. Turjubaana argachuu ni dandeessu. Sanadii isiniif dubbifamee fi afaan keessaniin muraasaan isniif ergame argachuu ni
dandeessu. Gargaarsaaf, Wiirtuu Qunnamtii Maamilaa tiif lakkoofsicha kaardii enyummaa keessan irra jirutti bilbilaa ykn 1-888-802-7001 (TTY: 711) itti bilbilaa.

German

Es stehen Ihnen kostenlose Sprachdienstleistungen zur Verfligung. Sie kdnnen einen Dolmetscher hinzuziehen. Die Dokumente kénnen lhnen vorgelesen
werden und einige sind in lhrer Muttersprache erhaltlich. Fir Unterstitzung rufen Sie bitte unser Kundendienstzentrum unter der auf lhrer Versicherungskarte
angegebenen Nummer oder unter der Rufnummer 1-888-802-7001 (TTY: 711) an.

Japanese
RO SEESET—E A, BRE ZHAWEET £, AARETEEHS LY K-> UIHABREBMIT T2 2L bARETT, IEA THED
Fix, IDA— RIZHRFEOBEFICTCHRAZ~v—ar ¥y b ¥ —F TEEE N2 D>, 1-888-802-7001 (TTY: 711)E TREFEL Z I,

Korean
Z A MHIA. Fot=e SSALE
Z012 IDILE0 DI THE 024

A = UASLICH oo Bet HUHZ MF &5 MblA & B NEIAS 224 == JSLICH &80 Z2AHH
CHHHS T i= 1-888-802-7001 (TTY: 711)H =2 MStaHFAAIL.

Cambodian (Khmer)
WNMNBEASIGY HRMGSSUHRURTUTSY HAHGEISMSARMMIESHMS SHSA/ISNsSH™ MMaNIUHSY nuSSw
sipisiugEmiusInssSIHASES muiuaisiuliag D iU/ yuwrinue 1-888-802-7001 (TTY: 711)4

Laotian
NIVO3INIVAIVWIFINVCIVI. UIVTIVIOSVIBCVWIT. WIVTIVIOSIVCONETI €€ 9IVoLTNNATH Ll nwIgIzegnnwedo. choLaon

qoecue, ?muw;mc%océ)gné')lﬁ(anconmwsécﬁgﬁo ID 289U @ {1 1-888-802-7001 (TTY: 711).

Punjabi
I Aeret wet It warg adtl 3t eI yruz 99 Aae 31 3t 3978 US I AR ERIRH Y3 99 AIE J M3 g9 39731 I €9 3078 3 1€ 5| HEE BE, MU ID 998 '3
Wmﬁaa?agwaéw 1-888-802-7001 (TTY: 711)1

Russian

BecnnatHble ycnyru nepesoga. Bel MoxeTe BOCNONb30BaTLCS ycnyramy nepeeogymka.

Bam moryT npoyecTb OKYMEHTbI Ha PYCCKOM S3blKe U BbiCNaTb NEPeBOAbI HEKOTOPbIX U3 HUX. Ecrin Bam TpebyeTcs nomols, 3BoHNUTE B LieHTp o6cnyxuBaHus
KNMEHTOB MO HOMepY, Yka3aHHOMY Ha Ballen naeHTUdukaunoHHon kapte, unu no Homepy 1-888-802-7001 (nuHua TTY: 711).

Spanish

Servicios de Idiomas Sin Costo. Usted puede solicitar un intérprete. Puede solicitar que se le lean los documentos y que algunos de ellos se le envien en su
idioma. Para obtener ayuda, llame al Centro de Comunicacioén con el Cliente al niUmero que se encuentra en su tarjeta de identificacion o llame al
1-888-802-7001 (TTY: 711).

Tagalog

Mga Walang Bayad na Serbisyo sa Wika. Maaari kayong kumuha ng tagasaling-wika (interpreter). Maaaring basahin sa inyo ang mga dokumento at ipadala sa
inyo ang ilan nang nakasalin sa inyong wika. Para sa tulong, tumawag sa Customer Contact Center sa numero sa inyong ID card o tumawag sa
1-888-802-7001 (TTY: 711).

Ukrainian

BeskowToBHI nocnyru nepeknagy. Bu moxeTe ckopuctaTuca nocnyramv nepeknagaya.

Bam MoXyTb NpounTaTh SOKYMEHTM Ha YKPaiHCbKI MOBI Ta HaZicnaTy nepeknaamn Aeskux i3 HuX. AKLWwo Bam noTpibHa gonomora, TenedgoHynte y LieHTp
ob6cnyroByBaHHS KMieHTIB 3@ HOMEPOM, BKa3aHUM Ha Ballili ineHTudikaLinHii kapTi, abo 3a Homepom 1-888-802-7001 (ninis TTY: 711).

Vietnamese
Dich vy ngén ngl mién phi. Quy vi co thé yéu cau phién dich vién. Quy vi co thé yéu clu doc cac tai liéu va glri mot sb tai liéu cho quy vi bang ngén ngi clia quy
vi. D& duwoc tro gitp, hay goi dén Trung tam Lién lac Hai vién theo s dién thoai trén thé nhan dang ctia quy vi hodc goi dén sb 1-888-802-7001 (TTY: 711).

Health Net Health Plan of Oregon, Inc. is a subsidiary of Health Net, LLC. Health Net is a registered service mark of Health Net, LLC. All rights reserved.
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