
Use these step-by-step broker instructions to set up or change your EFT.

New Online EFT Set-Up

Step 1:   Go to the www.healthnet.com home page.  
• Select the Brokers tab.  
• Select Update contract info/Set up/Change EFT.

Step 2:   On the Commercial Plan Brokers page: 
• Select Create a Health Net Contract Account.
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Note: If you have already created a contracting account, select Broker Contracting Account Log In 
and skip to Step 6.



Step 3:   Create your login. 



Step 4:   You will receive an email with instructions to confirm your information.



Step 5:   Once your information has been confirmed, you will receive an email 
stating you are now registered.

Step 6:   Once you have received your login information, use it to log in.  
• Click on New Request. 
• Select EFT Validation.



Step 7a:   The EFT window will open. 
 A. Mark the box I Agree for the use of electronic signatures.
 B. Enter broker name as is appears on your license.
 C. Enter payee tax ID (TIN/SSN as appointed with HN).
 D. Enter broker ID #.
 E. Enter email address.
 F. Enter mailing address (needs to match what is already on file).
 G. Enter contact name.
 H. Enter signature.
 I. Enter phone #.
 J. Enter date (click on calendar to select date).
 K. Enter title (should be owner, president or VP).
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Step 7b:   L. Check New or Change.
 M. Enter bank name.
 N. Select account type in drop-down.
 O. Enter routing # (must be 9 digits).
 P. Enter account #.
 Q. Hit Submit.
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Step 8:   Once submitted, the broker will receive a confirmation email. 
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