Health Net Health Plan of Oregon, Inc. (Health Net)

(o

)

First Health Network FAQs

What is First Health?

First Health offers you a national
network of doctors and hospitals
located throughout the U.S. As a
Health Net PPO member, you get
health care services at a contracted
rate, whether you live or travel
outside of Oregon.

When do | use the

Health Net PPO Network,
and when do | use the
First Health Network?

Oregon resident members - If you
live in Oregon - you should use
the Health Net PPO Network when
you’re in Oregon. When traveling
outside of Oregon, you should use
the First Health Network.

If you live outside of Oregon and are
on an out-of-state (0O0S) plan, you
should use the First Health Network
all the time, even when in Oregon.

More
questions?

Call First Health
800-226-5116

HealthNetOregon.com

How do | find a First

Health Network provider?

You can call First Health
at 800-226-5116.

or

Locate First Health Providers here:
providerlocator.firsthealth.com/
healthnet

How do | check if a

provider is in-network?
You should ask the provider’s
office if they contract with First
Health. The First Health logo is on
your ID card.

What type of care can |
get from First Health?

You can access medical and
behavioral health services from
First Health Network providers.

For acupuncture and chiropractic
benefits, you should contact
American Specialty Health
Networks (ASH) at 800-678-9133.
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HELPFUL EXAMPLES

Travel benefit:
Sue has a PPO plan and lives
in Oregon.

« When Sue is at home in
Oregon, she uses her
Health Net PPO Network to
get in-network benefits.

« When Sue visits her son
(who is on her plan) in
Idaho, she uses the First
Health Network to get in-
network services.

« This also applies to Sue’s
son (who is on her plan).
Even though he lives in
Idaho, he accesses care via
Sue’s travel benefit, using
the First Health Network.

« When Sue’s son (who is on
her plan) comes home
to visit his mom in Oregon,
he uses the Health Net
PPO Network to access in-
network care.

Out-of-state (00S) resident
benefit:

Brad has a O00S PPO plan and
lives in Nevada.

- When Brad is at home in
Nevada, he uses the First
Health Network to get in-
network services.

« When Brad travels in the
United States, even in
Oregon, he uses the First
Health Network to get in-
network services.



https://providerlocator.firsthealth.com/healthnet
https://providerlocator.firsthealth.com/healthnet
http://HealthNetOregon.com

What should I do if a
provider says they are
out-of-network but they
show as in-network on

the website?

You can call First Health at
800-226-5116. The customer
service agent should be able to
check contract status or help
you find another provider that is
contracted and meets your
care needs.

What happens if | receive
care from a provider that
is not contracted with

First Health?

You may have to pay higher
out-of-pocket costs at the time
of service and will then need

to submit a claim form to be
reimbursed at the out-of-network
benefit level. This is subject to any
applicable copayment, coinsurance
and deductible.

What can | do in case of

an emergency?

You should go to the nearest
emergency room, even if itis not a
contracted First Health provider.

How do | get services

approved?

Authorizations should be requested
on your behalf by the facility/
physician that would perform the
services.

How do | find a network

pharmacy?

You can visit healthnetoregon.
com/pharmacy and click on Find a
pharmacy on the toolbar to locate
an in-network pharmacy near your
home or work. Larger retailers
include: Costco, CVS, Rite-Aid, and
Walgreens.

How can | get a cost
estimate for services

before | get services?

You can contact the provider
for a cost estimate. You can also
call Health Net and get help with
questions regarding coverage and
benefit levels.

How can | ask that a
provider be added
to the First Health

Network?

You can complete the
Provider Nomination {
Form to ask that a
provider be added

to the First Health
Network. Instructions for
submission are listed on
the form.

Does the Health Net
PPO service area include

U.S. territories?

The Health Net PPO service

area is the continental United
States. This does not include U.S.
territories or Hawaii. However, if
you are an Oregon resident and
travel to Hawaii, you can access a
First Health provider at in-network
benefits.

Does Health Net contract
with all providers in the
First Health Network?

No, we do not. Specifically, certain
toxicology labs and Mayo Clinic
providers are excluded from our
First Health agreement.

These providers are excluded:

« SMA Medical Lab

Millennium Health

Precision Toxicology

Confirmatrix Lab

Vitae Diagnostics

* Mayo

John Granger

Health Net Health Plan of Oregon, Inc. is a subsidiary of Health Net, LLC, and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other identified trademarks/service
marks remain the property of their respective companies. All rights reserved.
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https://www.healthnet.com/content/dam/centene/healthnet/pdfs/broker/ca/general/fh_physician_nomination_form.pdf
https://www.healthnet.com/content/dam/centene/healthnet/pdfs/broker/ca/general/fh_physician_nomination_form.pdf
http://healthnetoregon.com/pharmacy
http://healthnetoregon.com/pharmacy
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It’s easy to find a First Health® doctor or hospital
You can quickly and easily find a provider with our online search tool. You can also create a listing of

your results to save or print.

To get started:

Go to First Health Providers: providerlocator.firsthealth.com/healthnet

To find a provider:
Click the “Start now” button

Choose your criteria:

o Pick a provider type

» Choose to search by ZIP code or State
- You can also pick specific counties or
cities with a state search
- To include more search options, click
“Show more options”
o You can search by provider name,
specialty or condition

e Click the “Search now” button

From your search results, you can:
» Sort by distance, name or specialty
« Compare providers side by side
» Refine your search by location or results
» See more details about each provider
» Text or email the results

» Add providers to a list for a custom directory

« Create a directory with all your search
results

To create a directory
» Click the “Create Directory” icon
o Pick a directory type
» Add a name for your directory
* You can also include a table of contents
and/or index
» Pick a delivery option
o Click the “Create directory” button

Still have questions? Call us.
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You’ve followed the steps outlined, but didn’t get what you need? Call us at 1-800-226-5116 - we’re happy

to help.

First Health is a brand name of First Health Group Corp. First Health Group Corp. is an indirect, wholly owned subsidiary of Aetna Inc.
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http://providerlocator.firsthealth.com/healthnet

English
No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you in your language. For help, call the Customer
Contact Center at the number on your ID card or call 1-888-802-7001 (TTY: 711).

Ambharic
ALIL ATATAT IR0 AE P PAM-IR: ANHCAM, M9 TH BFAN: PHINNAPET AT P+@AF NETELP PHANAPTY AIRT MRTH RFAA: AACSFT ARTINET 97 F1H
MONA NRFDELP NCEP AL PAD-T @ADL LMK, MEIP N 1-888-802-7001 (TTY: 711) LLM.A=

Arabic
By e 3 g sall 6l e e Dlandl VL S ey Juai¥) el acluall Gle Jpeanll @il @l lgie (any Jl sl s clile cilatioa) el i calla @liSa; LaS 65 )58 an ey Dlainal) GliSay Lplaall 3 salll cileaal)
.1-888-802-7001 (TTY: 711) (e Juai¥) i by alall &y anl) o yaa

Chinese
REEE S RS o AT DA ISR ARTS « M o] DUESC A BHREAG (TR > e DUEE > SRR R S U 35451 - BB - 35818 B8~ LIVEESRIEHE & =
pré& Ly - BT ERRS 1-888-802-7001 (FERRELR (TTY) : 711)

Cushite (Oromo)
Tajaajila afaaniif kaffaltii hin gabu. Turjubaana argachuu ni dandeessu. Sanadii isiniif dubbifamee fi afaan keessaniin muraasaan isniif ergame argachuu ni
dandeessu. Gargaarsaaf, Wiirtuu Qunnamtii Maamilaa tiif lakkoofsicha kaardii enyummaa keessan irra jirutti bilbilaa ykn 1-888-802-7001 (TTY: 711) itti bilbilaa.

German

Es stehen Ihnen kostenlose Sprachdienstleistungen zur Verfligung. Sie kénnen einen Dolmetscher hinzuziehen. Die Dokumente kénnen Ihnen vorgelesen
werden und einige sind in lhrer Muttersprache erhaltlich. Fir Unterstiitzung rufen Sie bitte unser Kundendienstzentrum unter der auf lhrer Versicherungskarte
angegebenen Nummer oder unter der Rufnummer 1-888-802-7001 (TTY: 711) an.

Japanese
RO SFEXEY— A, @ikEd ZRRAWEZTET, BARETCELHA LT, LFEICL > TIAAREREBBE T T2 L bAEETT, XEEXITHED
FHix, IDA— RICRREOFZF I TR v—a 27 by X —F TEEGHVZ< D, 1-888-802-7001 (TTY: 711)E THEFH 72 &V,

Korean
23 A MHIA. Hots SSAE

0 A == ASLICH FISH0IH EEt A2 MJT IS MHIA R B AEIAS 2O = ASLICH &30 H2AlHH
=019l ID =0 O & D24 AHIA dIE ©

OHHHS E= 1-888-802-7001 (TTY: 711)H O 2 Mool =& AIL.

Cambodian (Khmer)
NS EARINY HRMGSSUHRUMIUSISY RN GEIRMSIMIESHMN SHISNAMNISIESHM MANIUAIHAY inUSSw
siiNISTUGENUS IASSHHASRS muiuaisiulin D iuaiH™ YiuThiue 1-888-802-7001 (TTY: 711)4

Laotian
NILOINIVAIVWIZINVCTVS. BIVFIVIOLVIBCCVWIZI. WIVTIVIOSICBNTIN €I 9IoVEDNATH IIVUVWITIZOIUIVECIO. WDLH0I

goece, lnmguGodanenldiiconumIedciso ID 2e9uaw & v 1-888-802-7001 (TTY: 711).

Punjabi
I et wet JEt gz adtl 3Ht g Yz 99 Aae 91 3t 30% US 9 e eRITRH YU 99 HAE 4 M3 g 3073 9T fE9 3976 I I® I6| Hee &el, vy ID 9193 '3

I HUTH 989 3 IS a4 7 1-888-802-7001 (TTY: 711)

Russian

BecnnatHble ycnyru nepesoaa. Bl MoxeTe BOCMONb30BaTLCA ycnyramMmu nepesogymnka.

Bam MoryT npoyecTb JOKYMEHTbI Ha PYCCKOM 5i3blKe U BbICNaTb NepeBOAbl HEKOTOPbIX M3 HUX. Ecnn Bam TpebyeTcs noMoLLb, 3BoHWTE B LieHTp obcnyxveaHus
KMWEHTOB MO HOMEPY, yKa3aHHOMY Ha Ballen UaeHTUMMKaLMOHHON KapTe, unu no Homepy 1-888-802-7001 (nuHuna TTY: 711).

Spanish

Servicios de Idiomas Sin Costo. Usted puede solicitar un intérprete. Puede solicitar que se le lean los documentos y que algunos de ellos se le envien en su
idioma. Para obtener ayuda, llame al Centro de Comunicacion con el Cliente al nimero que se encuentra en su tarjeta de identificacion o llame al
1-888-802-7001 (TTY: 711).

Tagalog

Mga Walang Bayad na Serbisyo sa Wika. Maaari kayong kumuha ng tagasaling-wika (interpreter). Maaaring basahin sa inyo ang mga dokumento at ipadala sa
inyo ang ilan nang nakasalin sa inyong wika. Para sa tulong, tumawag sa Customer Contact Center sa numero sa inyong ID card o tumawag sa
1-888-802-7001 (TTY: 711).

Ukrainian

BeskoLwiToBHI nocnyrn nepeknagy. Bu moxeTte ckopuctatucsa nocnyramv nepeknagada.

BaM MoXyTb NpoynTaTh JOKYMEHTM Ha YKpaiHCbKI MOBi Ta HaZicnaTy nepeknaamn Aesikux i3 HuX. AKwo Bam noTpibHa gonomora, TenedoHynte y LieHTp
obcnyroByBaHHA KMiEHTIB 3@ HOMEPOM, BKasaHUM Ha Ballil ifeHTudikauinHii kapTi, abo 3a Homepom 1-888-802-7001 (ninia TTY: 711).

Viethnamese
Dich vu ngén ngtr mién phi. Quy vi c6 thé yéu cau phién dich vién. Quy vi c6 thé yéu ciu doc cac tai lidu va glri mét sb tai liéu cho quy vi bang ngén ngi¥ clia quy
vi. D& dwoc tro gitp, hay goi dén Trung tam Lién lac Hoi vién theo s6 dién thoai trén thé nhan dang ctia quy vi hodc goi dén s6 1-888-802-7001 (TTY: 711).

Health Net Health Plan of Oregon, Inc. is a subsidiary of Health Net, LLC. Health Net is a registered service mark of Health Net, LLC. All rights reserved.
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