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The Decision to Qlllt
Smokmg and Using Tobacco

Is a Personal One

Kim Aung The process doesn’t have to be
Health Net
If you've ever tried to stop smoking or using tobacco on your own, you
understand the difficulty in taking it on by yourself — changing your
behavior, managing the physical demands, controlling the emotional

strain — all without the support and guidance you need to quit for good.

That’s why Health Net has developed » Health Promotion programs - online access
Decision Power® for smoking and tobacco The Health Net Health Promotion program
cessation. By using one of our free programs, for tobacco cessation is a six-week online
you can reduce your risk of heart disease and program that provides direction and help
stroke, and improve your overall health and as you go through the quitting process. The
well-being. program utilizes tracking, information and

oal setting to help you quit and stay quit.
Health Net’s Decision Power program for 8 8 pyotd v

uy-_/° smoking and tobacco cessation offers you two To get started with the program, go to

support options: www.healthnet.com, then log in or register.
The decision is yours! Quit For Life® Click on the Wellness Center tab, where you
¢ Quit For Life

o ) ) will be directed to information about tobacco
Decision Power quit coaches are available

We are here to

rtyou in taki cessation.
support yot in faking with one-on-one telephonic support to
these steps to a help you quit smoking or using tobacco. Health Net is here to support you in taking
healthier lifestyle. Call 1-800-893-5597, and select the prompt these steps to a healthier lifestyle.

for Quit For Life, or 1-866-QUIT-4-LIFE
(1-866-784-8454).

Members have access to Decision Power through current enrollment with Health Net Health Plan of Oregon, Inc. (Health Net). Decision Power is not part of
Health Net's commercial medical benefit plans. It is not affiliated with Health Net's provider network, and it may be revised or withdrawn without notice.
Decision Power services, including clinicians, are additional resources that Health Net makes available to enrollees.

Health Net Health Plan of Oregon, Inc. is a subsidiary of Health Net, Inc. Health Net and Decision Power are registered service marks of Health Net, Inc. All rights
reserved.
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Health Net Health Plan of Oregon, Inc. (Health Net) complies with
applicable federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, or sex. Health Net does not
exclude people or treat them differently because of race, color, national
origin, age, disability, or sex.

Health Net:

o Provides free aids and services to people with disabilities to communicate effectively with us,
such as qualified sign language interpreters and written information in other formats (large

print, accessible electronic formats, other formats).

« Provides free language services to people whose primary language is not English, such as

qualified interpreters and information written in other languages.

If you need these services, contact Health Net’s Customer Contact Center at 1-888-802-7001
(TTY: 711).

If you believe that Health Net has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
by calling the number above and telling them you need help filing a grievance; Health Net’s

Customer Contact Center is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F,
HHH Building, Washington, DC 20201, 1-800-368-1019 (TDD: 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



English
No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you in

your language. For help, call us at the number listed on your ID card. Employer group members please call
1-888-802-7001 (TTY: 711).

Ambharic
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Arabic
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Chinese
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Cushite (Oromo)

Waa Lacag la’aan Adeegyada Luuqada. Waxaad heli kartaa turjubaan. Waxaad heli kartaa in
waraaqaha laguu aqriyo. Wixii caawin ah, naga soo wac lambarka ku qoran kaarka Aqoonsigaaga.
Xubnaha kooxda badrooniga fadlan soo wac 1-888-802-7001 (TTY: 711).

German

Kostenloser Sprachendienst. Dolmetscher sind verfiigbar. Dokumente kénnen Ihnen vorgelesen
werden. Wenn Sie Hilfe benétigen, rufen Sie uns unter der Nummer auf Ihrer ID-Karte an.
Arbeitgeber-Gruppenmitglieder rufen bitte unter 1-888-802-7001 (TTY: 711) an.

Japanese
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Korean
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Cambodian (Khmer)
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Laotian
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Punjabi
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Russian

BecnnaTHast noMollb NepeBOAYMKOB. Bbl MOKeTe MOJy4YUTh MOMOILL YCTHOTO NepeBoiurKa. Bam
MOTYT MPOYMTATH TOKYMEHTHI. 3a MOMOIIIBIO 00palaiiTeCh K HaM TI0 TeJie(pOHY , IPUBEAEHHOMY Ha
Ballel MIeHTU(NKAINOHHOM KapTOUKe YJYaCTHHUKA TiaHa. Ecim Bbl yyacTHHK KOJUIEKTUBHOTO TUIaHa,
MpeflocTaBIsieMoro paboToaTeneM, 3so0HuTe 1o tenegony 1-888-802-7001 (TTY: 711).

Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete. Puede obtener el servicio de lectura de
documentos y recibir algunos en su idioma. Para obtener ayuda, lldmenos al niimero que aparece en su tarjeta
de identificacion. Los afiliados del grupo del empleador deben llamar al 1-888-802-7001 (TTY: 711).

Tagalog

Walang Gastos na Mga Serbisyo sa Wika. Maaari kayong kumuha ng isang interpreter. Maaari ninyong
ipabasa ang mga dokumento. Para sa tulong, tawagan kami sa numerong nakalista sa inyong ID card. Para sa
mga miyembro ng grupo ng employer, mangyaring tumawag sa 1-888-802-7001 (TTY: 711).

Ukrainian

Besmnarai nocnyru nepekniany. Bu MoskeTe CKOpHCTYBATHCS IOCIyraMy TiepeKiiaiada. Bam MOKyTh pounTaTi
Batti jokymenTu. 1l[o6 oTpumaru fjonomory, TenedoHyiiTe HaMm 32 HOMEPOM, SIKMI BKa3aHWIi Ha Ballliil
inenTndikaniinii Kaptai (ID). YyacHUKiB rpynoBOro CTpaxoBOro IUIaHy Bifi MpaefiaBIs MPOCKMO TesiehOHYBaTH 3a
HomepoM 1-888-802-7001 (TTY: 711).

Vietnamese

Ciéc Dich Vu Ngon Ngir Mién Phi. Quy vi c6 the c6 mdt phién dich vién. Quy vi ¢6 th€ yéu ciu dwoce doc cho
nghe tai liéu. D& nhén tror gitdp, hay goi cho ching tbi theo s& dwoe liét ké trén thé ID cla quy vi. Cac thanh
vién thudc chuwong trinh theo nhém ctia chu st dung lao ddng vui 1ong goi s& 1-888-802-7001 (TTY: 711).



