Your Plan complies with applicable federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex. Your Plan does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

Your Plan:

* Provides free aids and services to people with disabilities to communicate effectively with us, such
as qualified sign language interpreters and written information in other formats (large print, accessible
electronic formats, other formats).

* Provides free language services to people whose primary language is not English, such as qualified
interpreters and information written in other languages.

If you need these services, contact Your Plan’s Customer Contact Center at Oregon: 1-888-445-8913
(TTY: 711), 8:00 a.m. to 8:00 p.m., Pacific Time, seven days a week.

If you believe that Your Plan has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance by calling the
number above and telling them you need help filing a grievance; Your Plan's Customer Contact Center
is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health
and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC
20201, 1-800-368-1019 (TDD: 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Multi-Language Insert

Multi-language Interpreter Services

English:
ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call
1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TTY: 711).

Spanish:
ATENCION: Si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al
1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TTY: 711).

Chinese:
AR REEHER O el BREES RIS - SFEEE 1-800-977-7522 (Arizona),
1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TTY: 711) -

Tagalog:

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913
(Oregon) (TTY: 711).

French:
ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon) (ATS :711).

Viet_namesp: ' B ) )
CHU Y: Néu ban né1 Tiéng Viét, ¢6 cac dich vu ho tro ngén ngtt mién phi danh cho ban. Goi s6
1-800-977-7522 (Arizona), 1-800-275-4737 (Califorma). 1-888-445-8913 (Oregon) (TTY: 711).

German:

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfugung. Rufimmmer: 1-800-977-7522 (Arizona), 1-800-275-4737 (California). 1-888-445-8913 (Oregon)
(TTY: 711).

Korean:

FO: et E AIESHAIE B2, S K& ABIAE BE22 0|0t = USLILCH
1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TTY: 711) H O =2
Mool F=RIAIL.
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Russian:

BHIIMAHIIE: Ecii BBl TOBOPUTE Ha PYCCKOM A3BIKE, TO BaM JOCTYIIHBI OecIIaTHBIE VCIYTH
IepeBoaa. 3BOHHUTE 1-800-977-7522 (Arizona), 1-800-275-4737 (California). 1-888-445-8913 (Oregon)
(Temerarim: 711).

Arabic:
Al Jaall ol cll ) 655 4y galll BacLusall ledd 8 cdalll S0 Eaai <€ 1)) cada e
Sl 5 aall il S8 ) 1.800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon)
(711

Hindi:

EAT % A AT gy AT AT A O AR H AT HETAAT AT S )
1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TTY: 711) ¥ Fl
7

Italian:

ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica
gratuitl. Chiamare 1l numero 1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913
(Oregon) (TTY: 711).

Portuguese:
ATENCAO: Se fala portugués. encontram-se disponiveis servicos linguisticos, gratis. Ligue para
1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TTY: 711).

French Creole:
ATANSYON: Siw pale Kreyol Ayisyen, gen sévis éd pou lang ki disponib gratis pou ou. Rele
1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TTY: 711).

Polish:
UWAGA: Jezeli mowisz po polsku, mozesz skorzystac¢ z bezplatnej pomocy jezykowej. Zadzwoni pod numer
1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TTY: 711).

Japanese:

FEEE: AREZE IS5 E. BHOSEXEZCFAVWEZEZITET,, 1-800-977-7522
(Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TTY: 711)E T, B BEEIC T TELLEL
fZ& LN,



Farsi:
Al (e a8 e g G &y ey () D0kl S o SO s 8 L4y Bl A
Wi 1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TTY: 711) b

=
LI_)ﬁ.l
LA - .

Armenian:

NRCUALNRE3NRL Bph nuntd kp huykpki, wuyw dkq wi]dwp Jupng ba npudungpdby
1Equul wowlgnipiul Swnwnipmiuubp: Quwiuquhwnbp 1-800-977-7522 (Arizona),
1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TTY (hhnmm]nq)‘ 711):

Cambodian:
tine iniemanfont manfer, wnfgwitaman wnwiennun Amuwmenintifing s gren
& T ~4 n & z < u Ly <

1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TTY: 711)4

Punjabi:
Ut 2f51 3T I =g FofesT BeT 3OS Bt Hes Sumsu 3 A st urdt S22 T -

1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TTY: 711)3 1% '
EEL

Thai:
Seu: nanani nequansaldusmstenidentanu 1di Tns 1-800-977-7522 (Arizona),
1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TTY: 711).

Lao:
U080 109 WILESIWIT 990, NIVLINIVOBCTIDGIVWIZI, LosLH o9, ccv Do ulol
WL s 1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TTY: 711).

Serbo-Croatian:

OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomoéi dostupne su vam
besplatno. Nazovite 1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon)
(TTY- Telefon za osobe sa ostecenim govorom ili sluhom: 711).

UKkranian:

VBAT A! SIkio B po3MOBIIA€TE YKPAaiHCBKOK MOBOIO, BII MOKETE 3BEPHYTIICA 10
0e3KOMITOBHOI cITyK01 MOBHOT mATpnMKIL Tenedonyiite 3a Homepom 1-800-977-7522
(Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TemeTaitrr: 711).



Assyrian:
Rt el L adulnss (o oS SiaRhE E) ( Odusags A o AN (i iaans
i L éa i s
1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TTY: 711)

Hmong:
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau
1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TTY: 711).

Romanian:
ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de asistenta lingvistica, gratuit. Sunati la
1-800-977-7522 (Arizona). 1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TTY: 711).

Ambharic:

TNFOF: 09956 DI RIICT NPT CTCII° ACKT SCEPT 12 ALINPT FHIEAPA: @L
a Ao e7C £.LM(x 1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913
(Oregon) (4PA9% T A-TAGT@-: 71).

Navajo:

Dii baa aké ninizin: Dii saad bee yvanilti’go Diné Bizaad, saad bee akka’anida’awo’déé’, t'aa jiik’eh, éi na
holo, koji” hodiilnih 1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon)
(LTY: 711).

Cushite:
XIYYEEFFANNAA: Afaan dubbattu Oroomitfa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama.
Bilbilaa 1-800-977-7522 (Arizona). 1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TTY: 711.)
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