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March 10, 2020 

GA Foods’ Precautionary Measures for COVID-19 
 
Because of the sensitive populations we serve, GA Foods has developed a response 
plan to reduce the risk of spreading the COVID-19 Coronavirus.  Please be reassured 
that our production facility follows the highest food safety protocols and remains 
under the inspection of the USDA, FDA, and local and state health departments.  As 
of March 10, 2020, we have taken the following additional steps: 
 

• Team members are being retrained on proper hygiene before the start of 
each shift. 

• Instructional posters have been placed throughout our facilities.  
• Field Service Representatives (delivery drivers) are being provided hand 

sanitizer for use before each delivery.  
• We are instructing our Field Service Representatives to make the delivery at 

the door without entering the home unless the client is unable to carry the 
package. 

• Company-wide communication about the importance of handwashing and 
hygiene has been distributed. 

• Video training in both English and Spanish has been distributed to all 
operating units by our Quality Assurance team. 

• Our team is coordinating with customers to adjust meeting schedules to limit 
travel risks. 

We are monitoring the CDC’s and health department recommendations and will 
proceed with further actions as prudent. 

 

No Impact to Supply Chain 

•
 

 There is currently no impact on our supply chain. 
• GA Foods has significant available capacity for both frozen and shelf-stable 

meals if production volumes need to be increased. 
• GA Foods has a long history of responding to natural disasters in challenging 

situations.  If needed, we will implement a similar plan in response to the 
Coronavirus. 

• Due to the dynamic nature of the situation, potential impacts on both our 
logistics team and third-party providers are being closely monitored. 
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